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From: GARY RAY [ I  gdray@gmail.com] Investigation 
Sent: Wednesday, March 23,201 1 11:42 AM 
To: Newman-Web: Burns-Web; Pierce-We1 
Subject : 
Attachments: APS-NOTICE.PDF 

APS Smart Meter Install Program 

Dear Commissioner : 

I protest that APS is permitted to descend upon a neighborhood and give notice of meter upgrade as 
early as 18 hours later. They placed notice at my door on Tuesday. See Attachment. I do tax 
preparation work in my home and will find it disruptive to my business to be unable to schedule the 
expected power outage on such short notice. 

-Gary Ray 

Phoenix, AZ 85032 
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